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Boomers Will Spur Change to Eldercare 

By Bernard A. Krooks 

As 78 million baby boomers approach retirement, they will redefine 

what it means to be a “senior.’ They’ll live and work longer, with healthier 

lifestyles than previous generations, requiring cultural changes in senior 

services.  

 “It should be seen as a time for personal growth,” says Burton 

Greenberg, founder of the Caregiver Insights Foundation. “This is your time.” 

He envisions local governments consolidating daily activities on an online 

calendar. “Think how wonderful it would be to be able to go to one place to 

learn about an exercise class at the Y or a computer workshop at the library. 

They should make it easy for people to stay active.”  

 Helene Bergman, founder and director of Elder Care Alternatives, believes that assisted living 

professionals will need to rethink their structure, especially as related to leisure activities.” Given more 

active lifestyles, people won’t settle for bingo and movie night. The emphasis needs to move beyond 

socialization to stimulation.”  

Personal Responsibility 

 “Seniors should take charge of their own health and they need to put their legal house in order,” 

counsels Burton. “If they learn how they body works, they may be able to identify early symptoms and 

head off problems. They should take notes when they visit the doctor and ask lots of questions.”  

 Putting in place several standard legal documents can ensure that health care wishes will be 

respected if someone becomes too ill to make decisions. A living will outlines instructions regarding such 

life-sustaining treatments as dialysis and tube feeding. Naming a health care proxy empowers another 

to make medical choices on your behalf, while a power of attorney enables them to handle financial 

matters.  

 Estate planning, including consideration of long-term care insurance and Medicaid planning, can 

mean the difference between a comfortable retirement and years of financial stress. Given the cost of 

long-term care, failure to plan can result in the loss of a lifetime’s earnings in a couple of years.  

Helping Hands 

 Given longer life spans, it’s likely that more senior will reach a point where they require help 

with meal preparation, medication, and other daily tasks. As personal mobility becomes an issue, 



demand will increase for in-home visits by doctors, nurses and other therapeutic professionals. That 

includes the services of physical and occupational therapists to maintain the health of homebound 

rehabilitation than on maintaining wellness, but that needs to change if hospitalization is to be avoided,” 

Bergman says.  

 Adult children have traditionally acted as unpaid caregivers for their aging parents and, if they’re 

also holding down a day job the pressure can be intense. It’s been estimated that U.S. companies lose 

more than $17 billion annually due to absenteeism and decreased productivity related to eldercare. 

These numbers will only increase unless the business community responds with flexible work hours, 

hotlines and other caregiver benefits. 

Creative Solutions 

 On the other hand, boomers have divorced more frequently than previous generations, borne 

fewer children and scattered geographically. How will they manage if there are no family members 

nearby? 

 “In urban areas, I’m familiar with informal support systems that have been established within 

apartment buildings to help out with food shopping, trips to the Post Office and other errands,” says 

Bergman. “More extensive ‘volunteer ecosystems,” coordinated and funded by local nonprofits, may 

become important in the future.” 

 Another option is to pay for professional in-home services. “Strong emotional ties can develop 

between paid caregivers and those they serve,” notes Burton. “Look for someone who’s both certified in 

the latest home care techniques and whose personality is compatible with your own.” 

 In my elder law practice, I’m beginning to see other creative solutions, such as seniors moving in 

together to pool resources and care for one another. But while good friends can become a new form of 

extended family, it’s wise to think through the details ahead of time. Working with an attorney to draft a 

simple cohabitation agreement outlines financial responsibilities and other commitments can avoid 

problems.  

 A similar document may be appropriate even when a family member is providing the care. If 

someone has moved or altered career plans in order to help out, you may wish to remunerate them for 

services you would otherwise need to pay someone else to perform.  

 The coming wave of seniors will inevitably bring change as support systems morph to meet new 

needs. Early planning will be key to shaping the life you want. 
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